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Abstract: When faced with a pool of loan applications, bank managers are required to 
accept or reject each application. In order to help make these decisions, scorecards are 
used to forecast risk of each applicant and hence, a probability of whether the loan would be 
paid back or not. Historical data of past and existing account holders are used to build these 
risk scorecards and then, new applicants are scored to forecast their risk. These scorecards 
help to reduce the asymmetry of information available to the lender and to the applicant. 
Past research has shown improvements in scorecards will require new variables/data rather 
than new modelling methods. In this exploratory research, we device a game that reveal the 
decision heuristics of applicants and then discuss whether this new data (decision heuristics) 
could be used as an input into scoring models.  
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Department of Finance and Tax at the University of Cape Town (from 2011 to 2019). He is a 
member of the South African Young Academy of Science (SAYAS) and has served two 
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